
Career in endoscopic spinal surgery at joimax®  

 

joimax® is the leading and developing company of endoscopic spinal 

surgery. joimax® was founded in Germany in 2001. The Training & 

Education Center in Irvine, California, opened in August 2017. We are 

currently a small-startup company but growing rapidly.  

 
We currently have an open position in our Irvine, California, office for a:  

Customer Service Manager 

 

The Customer Service Manager will possess excellent interpersonal 

communication (written and verbal) and people skills, ability to solve 

problems and make sound decisions via critical thinking, a flexible mindset 

as responsibilities are always changing in a growing company, and a 

positive demeanor.  

 

This role will assist in the organization and running of the daily 

administrative operations of the company.  In addition, the Customer 

Service Manager will work closely with the Accounting and Operations 

Departments.   
 

Essential Job Duties & Responsibilities but not limited to: 

➢ Strong understanding of contracts 

➢ Processing and expediting quotes, sales orders, and invoices  

➢ Assisting customers and sales team in making decisions by 

providing appropriate solutions 

➢ Provide help to customers, distributors and sales team by offering 

advice whenever necessary 

➢ Resolve issues and complaints from clients by providing them with 

appropriate information 

➢ May be responsible for handling credit card payments 

➢ Monitor and manage incoming phone calls, emails and answer or 

forward as required 

➢ Generate sales reports from Insightly, Quickbooks, and/or other 

systems 

➢ Coordinate Customer Service Dept. and assist associates in ways 

that optimize procedures 

➢ Assist operations department with RMAs 

➢ Work closely with Operations and Accounting Departments 

➢ May participate in cross - functional project teams that ultimately 

improve internal and external customers experience 

➢ Responsible for ensuring documents are filed and the files are 

accurate 

➢ Additional responsibilities may be assigned 

  

Skills and Qualifications (minimum requirements): 

➢ Bachelor’s degree with at least 5 years work-related experience 

(preferably in the medical device field); or 10 years work-related 

experience in lieu of a college degree 

➢ English fluency for reading, writing and speaking.  

➢ Excellent verbal and written communication skills as well as 

organizational and time management skills 

➢ Strong computer navigation skills, ability to work in multiple 

applications simultaneously  

➢ Strong organizational and time management skills; ability to 

manage multiple priorities and delegate when needed 

Do you have the ambition, to 

significantly contribute to the 

innovative character of joimax®; to 

collaborate on the success with their 

great readiness to take ownership  

as well as your entrepreneurial  

acting and thinking?  

Then, please, send your complete  

application documents via email: 

 

joimax®, Inc. 

Kayla Yang 

14 Goodyear, Suite 145 

Irvine, CA 92618-3759, USA  

career@joimaxusa.com  

www.joimax.com 

 



Join the Endoscopic Spine Experts      

 

➢ Analytical and problem- solving skills for customer challenges, 

project work and systems/process improvements  

➢ Possession of numeracy and literacy skills to be able to perform 

simple calculations on the spot 

➢ Ability to work in high-pressure situations and deal with conflict, 

ambiguity and shifting priorities in a composed and competent 

manner  

➢ Strong customer focus skills (listening, empathy, solution-focused) 

➢ Thorough understanding of office management skills 

 

Nice to Have: 

➢ Experience with QuickBooks 

➢ Experience with SAP   

➢ Proficient in Microsoft Office applications (Word, Excel, PowerPoint, 

Outlook)  

➢ Experience with multi-state sales tax 

➢ Proficiency of the German language and culture. Our corporate 

office is based in Germany 

 

Benefits: 

➢ Competitive salary  

➢ Health Benefit package 

➢ 401(K) and company match 

➢ Paid Holidays, vacation & sick leave  

➢ Start-up atmosphere in a steady growing company with a great 

team 

 

 

Physical Requirements: 

The above statements are intended to describe the general nature and 

level of work being performed by employees assigned to this position, but 

they are not an exhaustive list of all the required responsibilities and skills 

of this position.  

The physical demands described are representative of those that must be 

met by an employee to successfully perform the essential functions of this 

job. Reasonable accommodations may be made to enable individuals with 

disabilities to perform the essential functions 

 

EEO Statement:  

It is the policy of joimax to provide equal employment opportunity (EEO) 

to all persons regardless of age, color, national origin, citizenship status, 

physical or mental disability, race, religion, creed, gender, sex, sexual 

orientation, gender identity and/or expression, genetic information, marital 

status, status with regard to public assistance, veteran status, or any other 

characteristic protected by federal, state or local law. In addition, joimax 

will provide reasonable accommodations for qualified individuals with 

disabilities.  
 


